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ISO 9001:2015 Clause 5.2.1, 5.2.2       P02 Quality Policy 
 

Steel-Fab, Inc.  recognizes that the disciplines of quality, health and safety, and 
environmental management, are an integral part of its management function. The 
Organization views these as a primary responsibility and to be the key to good business 
in adopting appropriate Quality standards.  The Organization Quality policy calls for 
continuous improvement in its Quality management activities and business will be 
conducted according to the following principals: 
 
 

• As an organization we have made a commitment to understand our current and 
future customers’ needs; meet their requirements and strive to exceed their 
expectations. 

 

• Steel Fab Management is committed to creating and maintaining a working 
environment in which people become fully involved in achieving our objectives. 

 

• Communicate its Quality objectives and its performance against these objectives 
throughout the Organization and to interested parties. 

 

• As an organization we have committed to only make decisions relating to our QMS 
following an analysis of relevant data and information. 

 

• Work closely with our customers and suppliers to establish the highest Quality 
standards. 

 

• Steel-Fab recognizes that an organization and the relationship it has with its external 
providers are interdependent and a mutually beneficial relationship enhances the 
ability of both to create value. 

 
 
Our policy is also to meet the requirements of other interested parties and in meeting 
our social, environmental, charitable, regulatory and legislative responsibilities.  
 
We have produced quality objectives which relate to this policy and they can be found in 
document 42102 Quality Objectives.  
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